City of Vernon
Catalog of Enterprise Systems (Senate Bill 272)

Vendor Product Purpose Primary Department Data Collection Update
Custodian Frequency Frequency
Advanced Utilities CIS Infinity Utility Billing System IT VPU Customer Service Daily As Needed
AutoCad AutoCad Drawing Creation Software IT PW/VPU Daily As Needed
Decade Software Envision Health Permiting System IT Health Daily As Needed
ETAP ETAP VG&E System IT VPU Daily As Needed
Everbridge Everbridge Notification System IT IT Daily As Needed
Filemaker Pro Filemaker Pro Reports IT All Departments Daily As Needed
GeoSpatial Technologies GST CrimeMap Crime Mapping System IT IT Daily As Needed
Itron Itron Metering Reading System IT VPU Customer Service Daily As Needed
Itron MVRS Metering Reading System IT VPU Customer Service Daily As Needed
Kronos Telestaff Time Keeping IT PD Daily As Needed
Laserfiche Laserfiche Document Management IT All Departments Daily As Needed
Lucity Lucity Work Order/Inventory System IT PW Daily As Needed
Microsoft Microsoft 365 Email Server IT All Departments Daily As Needed
NeoGov NeoGov Applicant Tracking IT HR Daily As Needed
Nobel Nobel Systems Hosted GIS System IT All Departments Daily As Needed
Settlement Settlecore Software Financial Software IT VPU Resource Planning  Daily As Needed
ERP (Contract, purcurement, licence,
Tyler Munis financials, payroll, code enforcement) IT PW Daily As Needed
Tyler Tyler Cashiering Cashiering System (POS) IT Finance Daily As Needed
UKG Workforce Ready Time Keeping IT VPU Daily As Needed
Windmill Windmill VG&E System IT VPU Daily As Needed
Zendesk Zendesk Helpdesk Helpdesk Ticket Software IT All Departments Daily As Needed
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